MOJIb3OBATEJIbCKOE COINMALUEHUE AN NPUJTOXXEHUA
1. ONPEAENIEHUE NOHATUN

B TekcTe HacTosiero CornalleHuns HUXXe U3N0XeHHbIM TepMUHAM [JaHo crefytollee
3HayeHue:

"Komnanusa", "Mbl", "Haw", "Hac", "Hamu" nnu kakue-nméo apyrme cxoxue npousBogHble (B
3aBWCUMOCTM OT KOHTEKCTA) O3HavaeT crieaytollee nuuo: MHanBMAayanbHblii
npeanpuHuMmartesnb YpteHoB Asamat CanapoBud, agpec MecToHaxoxaeHus: 108850,
POCCUA, T MOCKBA, BHYKOBCKOE M, b-P AHAOPEA TAPKOBCKOIO, 1,9, KB 7, (BkNtouas,
ero ¢bmnmanbl U NpeacTaBUTENbCTBA Kak Ha TeppuTopumn Poccuiickon Gepepaumm, Tak 1 3a
ee npegenamu, a Takxxe Kakne-nmbo gpyrvue nuua, cosaaHHble B pesysibraTe
peopraHusaumm KomnaHum), KOTopoe siBAsieTcs BnagenoLem MpunoXxeHus unm um
ynpaBnser.

"KOHTEHT NpunoXxeHus" o3HavyaeT Bce 06bEKTbI, pa3MellleHHble KoMnaHuen n/vnm
TpeTbMMM Muamu (c paspelleHms Komnanum) B MpunoxeHnu, B TOM YUCIIE SNIEMEHTbI
AN3aiHa, TeKCT, rpadmyeckme n3obparkeHus, UNNKCTpaLmm, BUpTyanbHble 06beKTbl,
BUPTYyasibHble 06BbEKTbI, BUAEO, MPOrpaMMbl, My3blKa, 3ByKW, MUHOPMaLUS, yBEAOMEHUS U
KakKune-nnmbo apyrme Cxoxue 06bekTbl, UX NOAO0PKN UM KOMOBUHALUN.

"O6HOBNEHMA" 03HAYaeT NPOrpaMMHbINA NaTy UM NPOrpaMMHbIA NakeT ansa MNpunoxeHus,
KOTOpbIV BpeMSA OT BPeMeHM BbinyckaeTcst KomnaHuen, npegnaraetca ans 6ecniaTtHon
3arpysku Nonb3oBaTensiMu, KOTOpbIe y)Ke cnonb3ytoT MpunoxeHue, 1 HanpaBfeH Ha
burKcaumo HepaboTatoLwmx GyHKL M MprUnoxeHus, ycTpaHeHue 6aros (oWNG0K) B paboTe
MpWUNoXeHus NN BHeLpeHMe HEGObLLMX NPOrPaMMHbIX KOMMOHEHTOB AJ1si o6ecneyeHus
60/bLlent 6e30MacHOCTU U COBMECTUMOCTH pUIoXKeHMA C yCTPONCTBaAMM.

"Mnatdopma” 03HayaeT obnayvHyto nnaTtPopmy, Ha Kotopor KomnaHus pasmecTtuna
MpunoxeHue Ansa ero nocnepyroLero ckaumBaHua NonbsosaTenem. Hactosiwee
MNpunoxeHue JOCTYNHO AN ckaumBaHusa ua App Store n Google Play.

"MO npuno)xeHusa" o3HavyaeT NporpaMMHoe obecrneyeHune, paspabotaHHoe KomnaHuen
(M/vinu TpeTbUMM NLaMu No nopydeHuto Komnanun) ans MNpunoxeHus, BKAoYas, oAHaKo
He orpaHu4YmMBasich, Becb codT, cKpunTbl, Kogbl (HTML Kogbl), nporpaMmbl 1 Tn.

'Monb3oBaTtensb’, "Bbl", "Baw’, "Bac’, "BamMu" nnm kakme-nnbéo gpyrme CXoxme NnpousBoOgHbIe
(B 3aBUCMMOCTHM OT KOHTEKCTA) 03HayaeT nunuo, kotopoe (1) nonbayetca MpunoxeHnem u
nonyymnno gocTyn K Ycnyram; v (2) fano ceoe cornacue Ha cobntofeHune npasun
nosib3oBaHus [MpuUnoXKeHNeMm, N3N0XKEeHHbIX B TEKCTe AaHHOro CornatleHus, nytem
ncrnonb3oBaHus MNpUNoxeHus.

"MpunoxxeHune" o3HavaeT cnegytoulee npunoxerue: TAKE, kotopoe MNonb3oBaTtenb
3arpyaet yepes NnatpopmMy Ha cMapTPOH unun gpyroe yCTPOMCTBO.

"Yenyrn' o3HavyaeT cOBOKYMNHO KOHTEHT npunoxeHus u MO npunoxxeHus.

"In-app nokynka' o3HayaeT nonyyeHue Nonb3oBaTteneM 3a NaaTy AOMNONHUTENbHbIX
BO3MOXHOCTeN u/unun dyHkumnoHana ans NpunoxeHnsa n/mnu npuobpeTteHne Kakmx-nméo
BUPTYyasbHbIX TOBApPOB/YCNYr B pamKax [NpunoxeHuns.



2. NIPUCOEOAUHEHUE K COMMALUEHUIO
061uMe NonoXXeHus

2.1. HacTtosiwee MNMonb3oBaTtenbckoe cornawleHune (aanee "CornaweHue") onpegenser
npaBuna v NOpAAOK Ucrnonb3oBaHus MpunoxeHus, npaBa u o6si13aHHOCTY [onb3oBaTenen,
a Takxe perynupyet nosegeHue lNonb3oBaTtenen npu nosyyeHnn goctyna K NpunoxeHunto
n Ycnyram.

2.2. MNonb3oBarTesnb NMPUHUMaET yCcnoBuA AaHHOIo CornaweHus nocpeacTtsomMm
npoaoJNKeHUA UCNoJib3oBaHUA anJ’IO)KeHMFI.

2.3. [aHHoe CornalueHue ABNseTca 06si3aTeslbHbIM A1 ero CTOPOH (T.e. ansa KoMmnaHum un
Monb3oBatens). YcTynka MNonb3oBatenem cBoUx Npae no gaHHoMy CornatleHuto
BO3MOXHa TONIbKO MOC/e NoAyvYeHus npeaBapuUTeIbHOro MMCbMEHHOMO cornacus ot
KomnaHuu.

2.4. Ecnv Bbl iBNsieTecb 3aKOHHbIM MpeacTaBuTenieM (poanTenieM, OneKyHoOM)
HecoBepLueHHoNeTHero MNMonb3oBaTens, B TakoM crydae Bbl aBTOMaTU4eCKu cornawaetecb
OT CBOEro UMeHu 1 OT UMEHM TaKoro HecoBepLueHHoneTHero MNMonb3oBaTtens Ha yCnoBus
JaHHoro CornalueHus.

MpeaynpeXxaeHue ans nonb3oBaTenei

2.5. Ecnn MNonb3oBaTesb ocywecTBAAeT A0CTYN K [1puioxeHnto u/unuv ero Ycnyram yepes
Mnatdopmy nnu coumnanbHble cetu (K npumepy, Facebook, Vkontakte, OgHoknaccHukm), B
TakoM cny4ae Monb3oBaTteslb aBTOMATUYECKU CHUUMTAETCA TakKUM, KOTOPbI NPUHAN YC/IOBUSA
nosfib3oBaTeNbCKOro cornaweHuns Takom MNnatpopmbl unmn counanbHON CETU.

2.6. Monb3oBaTtenb NPMU3HAET, YTO €ro cornalleHne ¢ NpoBangepom MObUIbHOM CETH
(nanee "Mpoeaipgep") 6yaeT NPUMMEHATHCA K UCNOJIb30BaHUIO Monb3oBaTenieM JaHHOro
MpunoxeHus. Nonb3oBaTenb TakXe NpusHaeT, YTo MNpoBangep MoXxeT BaMMaThb C
MNMonb3oBaTens BpeMs OT BpeMeHU NaTy 3a YyCnyru nepeaayv faHHbiX Npy UCNONb30BaHUM
oTaenbHbIX GYHKLMI NPpUNOXeHUs, a TakXXe Kakme-nnmobo NHble c6opbl U NaaTexwu,
BO3HMKaMOLLMeE B CBA3M C TaKOW Nepegayen n 3a kotopblie MNonb3oBaTenb 0653yeTCA HECTU
OTBETCTBEHHOCTb. Ecnu Nonb3oBaTtenb He ABASETCS NnaTenbLlmukomM cyeTo lNpoBangepa
Ha cMapTdOoHe nnun Apyrom yCTPOMCTBE, MCNONb3YEMOM A8 focTyna B [punoxexue,
npegnonaraeTcs, 4To Takom [onb3oBaTtesib NOMAYYMUS paspeLLeHme OT nnaTenbllMKa cyeTa
Ha ncnonb3oBaHue NpunoxeHus.

2.7. Nonb3oBaTenb ABNSAETCA eANHCTBEHHBIM OTBETCTBEHHbIM JIMLIOM 32 NPOBEPKY U
KOHTPOJIb COOTBETCTBUSA YCTaHaBIMBAEMOrO MNpUNOXeHUS TEXHUYECKUM
0CO6EHHOCTSIM/BO3MOXHOCTAM CMapTdOoHa UM UHOIO YCTPOMUCTBA U/UNK ApYrux
OrpaHWYEHUiA, KOTOPbIe MOTYT 6bITb MPUMEHUMbI K [Tonb3oBaTento u/unu ero cMapThoHy
Unu Apyromy yCTpPOMUCTBY TPeTbUMM L aMu, Bktovasi IHTepHeT npoBaigepa.

3. NOJIb3OBATEJIN NMPUJTOXXEHUA

O6LuMe KpuTepumn u BospacT



3.1. Ana ncnonbsoBaHus MNMpunoxeHusa Nonb3oBaTtenun Ao0MKHbl COOTBETCTBOBATb
CnefyroLlmM KpuTtepusiM (COBOKYMHO):

(1) 6bITb He Mnagwe 0-neT; n

(2) He 6bITb OrpaHMYeHHbIMU B NpaBe AocTyna K MpunoXxeHuto 1 Ycnyram Ha OCHOBaHUM
peLleHus cyfa, BCTYNMUBLLETO B 3aKOHHYHO CUJTY, UNTU B CyYasX, NpefyCMOTPEHHbIX
AENCTBYIOLLMM 3aKOHOAATENBCTBOM WJIM YCNIOBUSIMU faHHOro CornalueHus.

Co3aaHue JINYHOro aKKayHTa

3.2. Monb3oBaHuWe Ycnyramm BO3MOXHO Kak [Mofib3oBaTenisiMu1, KOTopble MpoLLsun
npoLeAaypy CO3AaHNUsA IMYHOro akkayHT (KabuHeTa), Tak 1 Monb3oBaTensmu, KoTopble
OTKa3anncb OT TaKoro cosfiaHus. HesapernctpupoBaHHble [onb3oBaTeNv He UMET
AOCTYNa K cregytowmm Yenyram:

OgopmneHmne 3akasa, MPOCMOTP TEKYLLMX 3aKa30B, INYHbIN KabUHET.

3.3. Insi CHATKSA yKasaHHbIX OFPaHUYEHUIA 1 MOJTyYeHUs MOSHOro AocTyna MNonb3oBaTtento
Heo6X0ANMO co3AaTb CBOM NINYHbIV aKKayHT (KabuHeT). Mo peaynbTaTaM 3aBepLUeHus
pernctpauum Monb3oBaTesb MNOJyYaeT YHUKASbHbIA JIOTMH U Naposb.

3.4. [lercTBMe aaHHoro CornawleHuns pacrnpocTpaHsieTcss OAMHAKOBO B NOSIHOM 06beme
(6e3 Kakux-nM60o UCKNOYEHMIM) Kak Ha [Monb3oBaTesiei ¢ IMYHbIM akKayHTOM (KabUHETOM),
TaK u 6e3 Hero.

3.5. [insA cospaHua NMYHOro akkayHTa (kabuHeta) Monb3oBaTtento HEO6X0ANMO
npeaocTaBuTb criefytoLLeto MHGopmMaLuto o cebe:

Pernctpauus Ans 4acTHbIX nuL;
®N0, Homep TenegpoHa
PerncTpauus ansa 6usHeca:

HaunmeHoBaHue opravmnszaymm, MHH, ®0 KOHTaKTHOro nnuya, Tesne@oH.

4. UHTEJIIEKTYAJIbHAA COBCTBEHHOCTb
MNMonb3oBaTenbcKasa NULEH3Us

4.1. Nonb3oBaTenb Nosly4yaeT HEUCKNKOUYNTENBbHYIO, 6€3 NpaBa nepeaayn u cybnmueHsum,
TONIbKO ana nuyHoro (HEKOMMEPYECKOro) Nosib3oBaHMA NULEH3NIo Ha Yenyru (panee
"'Monb3oBaTtenbckas nuueH3usa"). NMonb3oBaTenb 6epeT Ha cebsi 0653aTeNIbCTBO He
Mcnonb3oBaTb YCNYru B KaKNX-nmbo Apyrux uensx. NonbsoBatesnb NofyyaeT ykasaHHYo
MNMonb3oBaTenbckyto nuueHauto TOJIbKO npu ycnosum cobntogeHus BCEX ycnosuin
AaHHoro CornaweHus.

4.2. Nonb3oBaTenbcKas INLEH3USA NpeKpallaeT AencTBOBaTb aBTOMaTUYECKN Npu
ypaneHum MNMpunoxeHusa co cMmaptdoHa unu gpyroro yctponctea NonbsosaTens. H1uTo B
TeKcTe HacToswero CornalleHnst He AOMKHO ObITb UCTOJIKOBAHO KakK NpaBo Ha Nony4yeHue
MNonb3oBaTeneM Kakomn-nméo MHOM NULEH3UN Ha NCNONb30BaHNE 0O6BHEKTOB



VIHTeJ'IJ'IeKTyaJ'IbHOM COB6CTBEHHOCTMH, npuHagnexawmx KomnaHum nnm Haxogsawmxcsa B ee
BlageHnn, Kpome TOM, KOTOpasd npenocTtaBJsieHa BblLUe.

UHTennekTyanbHas CO6CTBEHHOCTb KOMMaHUK

4.3. KomnaHuu npuHagnexaTt Bce 6e3 UCKNKYEHNS NpaBa CO6CTBEHHOCTH, BKIOYas
UMyLLECTBEHHbIE NMpaBa MHTENNEKTYalbHOM COGCTBEHHOCTU, Ha BeCb KOHTEHT
npunoXxeHus, a Takxe MO npunoxkeHus. MO npunoxkeHnsa n KOHTEHT NPUNOXEHUS
3almLLeHbl aBTOPCKMM NMpaBoM B Nnopsake, NpeayCMOTPEHHOM AeNCTBYHOLLNM
rpaXKgaHCKuM 3akoHodaTeNnbCTBOM Poccuinckon Gepepanmum, a Takxe MexayHapoaHbIMU
[OroBopamMu U KOHBEHLUMSIMU B 06/1aCTH 3aLLNTbl 06BHEKTOB UHTENIEKTYasIbHOMN
COBGCTBEHHOCTMW.

4.4. TMOJIb30BATE1AM 3AMPELLEHO konnpoeaTb, BOCNPOM3BOANTb, MOANGULMPOBATb,
KOMMNUANPOBaTb, pacnpoCcTpaHsTb, 0TO6paXaTb B Kakon-nn6o dopme, ny6ankosarb,
cKauumBaTb, NepefaBatb, NpofaBaTb (MOTHOCTbIO UM YAaCTUYHO), OTUYXAATb JHO6bIM
BO3MOX>XHbIM CNOCO6GOM 3a NnaTy unmn 6e3Bo3Me3HO, NnepeaaBaTb B CYGNULEH3NIO,
KaKMM-NM60 cnocob60oM pacnpoCTPaHATb UM UcNofib3oBaTb KOHTEHT npunoxeHus u MO
NPUNOXeHNs, KpoMe cry4vaeB, korga Takue gencteus NMPAMO paspelueHbl yCroBrUsimMm
AaHHoro CornalueHus nnm AencTBYHOLWMM 3aKoHoAaTeNbCTBOM Poccuickon Gepgepaumu.

4.5. HnyTo B TekcTe gaHHoro CornalueHus He MOXeT 6biTb UCTONIKOBAHO Kak nepefava
Monb3oBaTento KakMX-M6o UCKNHOYUTENbHBIX NPaB Ha KOHTEHT NpUioXxeHust (MoAHOCTbIO
Unu B oTAENbHOM YacTu) u/mnu MO NpunoxeHus.

5. NIOPAAO0K PABOTbI C MPUTOXXEHUEM
06LLMe nonoXxeHus

5.1. NMonb3oBarenb 06513yeTca cobnoaaTb creaytoLme npaBsuna npy pabore ¢
[MpunoxxeHnem:

(1) cobntopaTb BCce 06s3aTeNbCTBA, B3siTble Ha cebs MNonb3oBaTenem B CBSI3N C
npucoegmHeHneM K gaHHoMy CornalleHuto; u

(2) npepocTaBnATb OCTOBEPHbIE O cebe AaHHble Asi CO3aHNUs IMYHOMO akKayHTa
(kabuHeTa); n

(3) He BblaBaTb cebs 3a Kakoe-Nn6o Apyroe NnLO, BKIHOYAs, OAHAKO He OrpaHUuMBasiCh,
He NPeAoCTaBATb Kakne-TMbo AaHHble TPeTbux NuL (6e3 NonyyYeHust OT HUX NPSMOTO,
npeaBapuUTENIbHOrO M OCO3HAHHOMO cornacus) Ans Co3aaHNs JIMYHOro akKayHTa
(kabuHeTa); U

(4) vHdpopmMupoBaTb KOMMaHMIO O XMLLLEHWM TOTMHOB, MApOSie UK KaKuX-NmMbo Apyrux
Kntoyen foctyna MNonb3oBaTens K IMYHOMY akkayHTY (KaBUHETY); 1

(5) He NpefoCTaBNATb TPETbUM NIMLAM JOCTYN K CBOEMY aKKayHTY (KabuHeTy) u/unm
NOTWHbI, NApONu UK Apyrue KYu ocTyna; u



(6) He coBepluaTb Kakue-nnM6o AencTems (C MCNosib3oBaHWEM CpeACcTB aBToMaTU3auum
nnu 6e3 Takux CPeAcTB), HanpaB/eHHble Ha CO0P KaKNX-TMBO NePCOHaNbHbIX JaHHbIX
apyrux Nonb3oBaTenemn; n

(7) He NnpeanNpuUHMMaTbL Kakne-nMbo AENCTBUSA U HE NMOMOraTb TPETbUM NULaM B
COBepLUEeHNW AeNCTBUIA, HanpaBIeHHbIX Ha NOAPbIB paboTbl MNpunoxeHus n/nnm Yenyr,
BKJ1HOYasi, O4HAKO He OrpaHnYnBascChb, (a) 3arpy>xaTb BUPYCbl UM BPEA,OHOCHbIN Kog; (6)
coBepLaTb AeNCTBUSA, KOTOPble MOTYT MPUBECTU K OTKIIKOUEHUIO [prUnoXxeHns n/mnm
Ycnyr, K HapyLeHUo HopMaibHOW paboTbl MNPUNOXKEHUSA UK ero NPOrpPaMMHOro
obecneyeHus], Unu K yxyaLweHuto BHelwHero Buaa MNpunoxerHusa n/unm KoHteHTa
MPUNIOXKEHUS.

(8) He npeanpuHnMMaTb Kakue-nnmbo mHble nencTeus, KOTOpble ABNMAKTCA HE3AKOHHbIMMU,
MOLWeHHNn4YeCKnMun, AMCKpMmnMHaLUMOHHbIMU NN BBOOALLUMU B 366J'Iy)K,D,eHVIe.

OT3bIBbl 0 paboTe NPUIOXKEHUS

5.2. Kaxxapbiin Monb3oBaTenb BpeMs OT BpeMeHM UMeeT npaBo (HO He 0683aHHOCTb)
OCTaBfATb UM HanpaBnsATb CBOU MAEW, OT3bIBbl, MPEANTOXEHUS MW NPOEKTbI,
HanpaBfieHHble Ha ynydlleHne paboTbl MNpUNoXKeHUs UK KayecTBa NpefoCcTaBisseMblX
Ycnyr. Takue 0T3bIBbl MOTYT 6bITb HanpaefeHbl MNonb3oBaTenem cneayoLmm cnocoboM:

B npunoxeHuu, mocse BbIMOJHEHHOIo 3aKasa, a Tak )e Ha noJty Hello@nesu.app

5.3.B cny4dae HarnpasJieHus TakoW naewn, oT3blBa, npegnoXXeHua nin npoeKTa
lMonb3oBaTeNb aBTOMaTUYECKHN npeanoctaBndeT HaM HEUCKNHOYUTENIbHYIO, HE Tpe6y|ou.|,yro
JINLEH3NOHHbBIX OTYNUCNEHNNA, ﬂ,eVICTByPOU.lyPO no BCeMy MUpPyY JTNLEH3UIO C NpaBOM
nepegayun n Bolaavn Cy6J'IVIL|,eH3Ml71 Ha XpaHeHue, ncnojibsoBaHue, pacrnpocTpaHeHue,
N3MeHeHune, 3anyck, KonnposaHue, I'I)/6J'II/I‘-IHOG UCMOJIHEHNE UJTN NOKas3, nepeson Bawunx
nAaen, oT3bIBOB, I'Ipe,D,J'IO)KeHMVI NN NPOEKTOB, a TakK>XXe co3gaHne nNpon3BoaHbIX pa60T Ha
NX OCHOBe.

5.4. ITiobas Takas MHGopMaums, npegocTaBnsemMas KoMnaHuy, aBToMaTU4eckm
npusHaeTca HeKoHMUAEHLUANbHOI.

6. PASMELLUEHUE PEKJIAMbI B MPUNOXXEHUA
Pa3mMeLueHue peknamMmbl KOMNaHuen

6.1. KoMnaHus uMeeT NpaBo BpeMsi OT BPEMEHN pa3MelllaTb Kakne-nnbo pekiaMHble Unm
MapKeTUHroBble MaTepuarbl.

Pa3melueHue peknambl TPETbUMU UL, AMU

6.2. KOHTEHT NPUNOXEHNS MOXET cofiepXXaTb CCbIJIKU Ha Be6-caiTbl TPETbUX UL, U/ UK
pekfiaMHble NNn MapKeTUHIroBble MaTepuarsbl 0 ToBapax/ycnyrax, npefocTaBfeHHble
TaKUMU TpeTbMMM NiMuamu (anee "Peknama Tpetbux nuy"). KOMMNAHWA HE BEPET HA
CEBA KAKYIO-IMBO OTBETCTBEHHOCTb (1) 3A COAEP>XAHUE PEKJTAMbI TPETbUX
Ny, A TAKXKE 3A HAJTMYKE, KAYECTBO U BE3OIMACHOCTb NMPOABUTAEMbIX
TOBAPOB/YCIYT B TAKOW PEKJTIAME; n (2) 3A KAKUE-TMBO YBbITKW, MOTEPU NN
YWEPB, MOHECEHHBLIE U NMPUYUHEHHDBIE NMOJTIb3OBATEJO B PE3YJILTATE



MPOYTEHUA UM TAKOW PEKJTAMbI, UCMOJIb30BAHWA UM MPOABUTAEMbIX B
PEK/TAME TPETbUX JINL| TOBAPOB/YCIYT.

6.3. B cnyyae nepexofa Ha Apyrov canT yepes pasMeLleHHYo PeknaMy TpeTbux nuu,
KomnaHusa He MOXeT rapaHTUpOBaTb, YTO TaKOW Be6-CalT ABNSAETCS 6e30MnacHbIM A4S
MNonb3oBaTens u/vnu ero KomrbtoTepa. HUYTO B TeKCTe faHHoro CornalweHnsi He JOJHKHO
6bITb MICTONKOBAHO KaK 3aBepeHMe, MOOLLPeEHME, pEKOMEHAALMA UK NOBYXAEHME
MNMonb3oBaTensa BOCMNOAb30BaTbCA PeknamMon TpeTbux Nuu, NOCETUTb Kakne-nnbo canTbl
TPeTbUX NNL, a TaKXXe NonpoboBaTh, MPMOBPECTM, BOCMNOIb30BATbCA KAKUMU-TNH0
ToBapamMu/ycnyramu TpeTbux nuy,.

7. NMPOBELEHUE ONJIATbI YEPE3 NMPUJTIOXXEHUE
061uMe NonoXXeHus

7.1. Nonb3oBaTeny UMeT BO3MOXHOCTb NPOBOAUTL OMNNaTy 3a ToBapbl/yCcnyru yepes
MpunoxeHwue. NMpoaaBLOM TakKUX TOBApOB/YCNYr MOXET BbICTyNnaTb Kak cama KomnaHus,
TaK W TpeTbM Nnua (napTHepbl, NpoAaBLbl, AUCTpUGLIOTOPLI) (Aanee "MocTaBUMKK') - B
3aBUCMMOCTM OT TOr0, YTO YKa3aHO B ONMCAHUN K TOMY UM MIHOMY TOBapy/ycnyre.

7.2. NMPEAYNPEXOEHUE NMPU MOKYMNKE TOBAPOB/YCNYT OT NMNOCTABLLWMKOB.
OTBETCTBEHHOCTb 3a UCMOJIHEHUE 0roBOpa KYNn-NpoAaxu, 3aKn4YeHHOro Mexay
Monb3oBaTtenem v MNocTaBLMKOM Yepes MNpunoXeHne Ha OCHOBAHUW NPEAOCTaB/IEHHOM
KomnaHuei uHpopmaumm o ToBape/ycnyre unu MNoctaBLumMKe, a TaKXe 3a CObMoeHne
npae NoTpebuTenen, HapyLLeHHbIX B pe3ysbTaTte nepeaayv noTpebuTesto ToBapa/ycnyru
HeHagnexallero kayecTsa M 06MeHa HENPOAOBONIbCTBEHHOIO TOBapa HaaJ1eXalllero
KayecTBa Ha aHaslorMyHblii ToBap, HeceT MocTaBLUMK.

7.3. KoMNaHu1s He XpaHWUT Kakue-nM6o AaHHble o Balueit 4e6eToBOMN Uu KpeaUTHOM KapTe,
“crnonbayemon AN onnatbl.

7.4. KOMNAHNA NPELOCTABNAET 3AKA3AHHbIN TOBAP/YCYTY TOJSTIbKO NOCJIE
MNOJTYHEHWA OMNJIATbI B NOJIHOM OB bEME.

7.5. Ecnn KoMnaHma He MOXeT npeaocTaBuMTb BaM 3akasaHHbIA U ONJTa4eHHbIN
ToBap/ycnyry, KomnaHus o6s13yeTca He3ameanuTenbHO NpoBeCcTN Bo3BpaT Bam Bcen
yniayeHHoOW paHee CyMMbl B CYET NnoralleHus CTOMMOCTHM 3aKasaHHoro ToBapa/ycnyru (3a
NCKNOYEHNEM BAHKOBCKUX KOMUCCUM U U3AEPXKEK, KOTOPblE MOrNY 6bITb HAYUCIIEHDI
Bawwum obcnyxusatowum 6aHKOM npwm onsiate ToBapos/ycnyr Yyepes Mpunoxexue).

7.6. KoMnaHusl He rapaHTUpYeT Hanmyme Toro Uiam MHOro ToBapa/ycnyriu.
Cnoco6bl 1 CpOKH AOCTaBKH

7.7. KoMmnaHua npefocTaBnsieT cnefytoLmne cnocobbl 4OCTaBKMN 3aKa3aHHbIX
TOBapoOB/yCnyr:

elKoOM, Ha aBToMObUIIE.

7.8. NMonb3oBaTeNlb MMeeT NpaBo NpeabsBUTb KoMnaHuu Tpe6oBaHne 0 BO3BpaTe
yrnJiayeHHbIX UM paHee AeHEXHbIX CPeACTB 3a ToBap/ycnyry, ecnv Takoi ToBap/ycnyra He
6b1711 noslydYeHbl MNonb3oBaTeNieM B CorlacoBaHHbI CpoK. B TakoM criyyae KomnaHus



06s3yeTca B TedeHne 10 (AecsATn) KaneHaapHbIX AHER ocyLeCcTBUTb BO3BPAT Takoi CyMMbI
B NOJIHOM o6beMe.

7.9. KoMmnaHus He 6epeT Ha cebsi KaKyo-nn6o OTBETCTBEHHOCTb 3a OLUMEKY B JOCTABKE,
KOTOpas npoun3soLusa no BuHe Monb3oBaTens, KOTOPbIN, K NMPUMeEpY, He yKasa BepHble
JaHHble nonyyartens.

Mopsipok onnatbl

7.10. CtoumocTb ToBapa/ycnyru B [pnnoXeHumn ykasbiBaeTcsi B POCCUACKUX py6saX.
OnnaTa 3a ToBap/ycnyry Takxe Ao/HKHa 6bITb MpoOBefeHa B POCCUNCKUX PYyOnsX.

7.11. Ecnn y Bac HeTy cueTa B yKa3aHHOM BasoTe, B TaKkoM criyvae Bbl MoxeTe
BOCMob3oBaTbCsA Baluer ne6eToBOM Unu KpeanTHON KapToK, a 06CNy)XMBatoLWwmnin 6aHK
(hep>xaTtenb fe6eToOBOW MU KPEeAUTHOW KapTbl) MPOBEAET COOTBETCTBYHOLLEH
KOHBEpTaLuto Mo 06MEHHOMY KypCy COr/lacHO €ro BHyTPMOaHKOBCKUM NpaBuiiam.
KomMnaHusa He oTBevaeT 3a 06MEHHbIN KypC, UCMONb3yeMbi Bawnm o6cnyxusatowmm
6aHKOM NMpu TakoW KOHBEpTaL .

7.12. NMonb3oBaTenb MOXET NPOBECTU ONNaTy O4HUM U3 ClIeAYOLNX CMOCOOO0B:
GaHkoBckou kapToi, IHgeKC AeHbrn

7.13. O6pallaeM BHUMaHMe, YTo KoMNaHMs MOXET B 1060 MOMEHT 0TKasaTb B Npueme
TOro UM MHOrO crocoba NnaTexa 6e3 Kakoro-MM60 06bACHEHUS NN YBEAOMIIEHUSA
lMonb3oBaTenen.

7.14. ToBap/ycnyra cuMTaeTcs oniiayeHHbIM MNonb3oBaTtenem B NoOJIHOM O6beME C
MOMeHTa NOATBEPXAEHUSA UCMONIHEHUS TAKOro niaTexxa 6aHKOBCKUM yUPeXAEHMEM,
ob6cny>KmMBaroLmMM febeToBYIO UM KpeauTHYo KapTy MNonb3oBaTens, koTopas 6bisia UM
ncrnonib3oBaHa A8 onnatbl Yepes [NpunoxeHue.

7.15. O6palaemM BHMMaHUE, YTO Baw ob6cnyxxuBarowmim 6aHK MOXET NPOBOAMUTbL MO CBOEMY
CO6CTBEHHOMY YCMOTPEHMUIO AOMOJSTHUTENIbHbIE MPOBEPKM COBEPLUEHHOW TPaH3aKLMK, YTO B
nocneacTBMe MOXET NPUBECTU K 3aZlepXXKe onnaTbl 3aKkasaHHOro Bamu paHee
TOoBapa/ycnyru.

7.16. KomnaHusa He 6epeT Ha cebsa KaKyto-NTnb6o OTBETCTBEHHOCTb 3a YObITKM, yLLEPO,
yNyLLEHHYIO BbIroZy, MOTEPIO AeNI0BOM penyTaunm, BO3HuKLLMe y MNonb3oBaTens us-3a
3aflepXXKu B OMnaTe, YTO B CBOKO O4epeib MOT/I0 MPUBECTU K 3a[iePXKKe C HaLLEeN CTOPOHbI
B NpefocTaBneHnn Bam onpegeneHHoro toBapa/ycnyru.

Mopsgok o6MeHa  Bo3BpaTa ToBapa

7.17. Nonb3oBaTenb MMEET NpaBO Ha OOMEH NN BO3BpaT paHee NpMoBpeTEHHOro ToBapa.
O6MeHy 1 BO3BpaTy He noasiexar TOJIbKO Te TOBapbl, KOTOpble YyKa3aHbl B [l0CTaHOBIEHUM
MpasutenbctBa Poccumnckon Gegepaumm N2 55 ot 19 auBapsa 1998 roga. Bo Bcex
ocTanbHbIX cnydyasx MNonb3oBaTenb MMeET NpaBo 06paTUTbCA K KoMnaHuu ¢ TpeboBaHWEM
06 06MeHe UnNn Bo3BpaTe ToBapa B NOpSAAKE, NPefyCMOTPEHHOM AENCTBYOLMM
3aKOHOAaTeNbCTBOM O 3aliuTe NpaB NOTpebuTesnen, a TakKe YyCNOBUSIMU JAaHHOIO
CornawueHus.



7.18. MNonb3oBaTtenb UMeET NpaBo BO3BPaTUTb 06paTHO UM 06MEHATb TOBap
HagafieXkallero kayectsa 6e3 ykasaHus NpuunHbl B TedeHre 14 (YeTbipHaguaTy)
KaneHapHbIX IHE C MOMEHTa COBEpLLEHMs1 ero NoKynku. B cnyyae Bo3Bparta ToBapa
Haganiexallero kayecTtsa [ofb3oBaTesio BO3BpaLlatoTcs B MOJIHOM 06beMe BCe CyMMbl,
yrnsiayeHHble UM B CYET MoralleHnsi CTOMMOCTM Takoro Toeapa. s o6MeHa 1 Bo3BpaTa
npuo6peTeHHOro ToBapa Mosib3oBaTesNto HEO6XOAMMO BbIMOMHUTL CleAytoLe AeNCTBUS:

[519 Bo3BpaTa feHeXHbIX CPeACTB HEOOXOAMMO OTrPaBUTb MUCbMO Ha MOYTYy
hello@nesu.app nan no3BoHUTb Mo Homepy +7 (4912) 60 00 09

KauecTBo npuo6petaemMoro Toeapa

7.19. Cpasy nocre nony4yeHuns Toeapa Ha pyku MNonb3oBaTtesib 06513aH NPOBEPUTL €ro Ha
Hannume BO3MOXHbIX Ae(heKTOB UM HEAOCTaTKOB, a TaKXXe Ha NpeaMeT COOTBETCTBUSA
XapaKTepUCTUK TOBApa ero ornmcaHuio.

7.20. NMonb3oBaTtenb MMeEET NpaBo NpeabaABNTb KoMmnaHun TpeboBaHue o Bo3BpaTe
yriayeHHbIX UM paHee [leHeXHbIX CPeACTB 3a ToBap/yCcnyry, eCniv Takon ToBap/ycnyra He
COOTBETCTBYIOT 3asAB/IEHHbIM YCIOBUAM KayecTBa ToBapa Wiu ero onncaHuto. B Takom
cnyyae KomnaHusa 06s13yeTcst B TeuyeHune 10 (AecaTu) kKaneHaapHbIX AHEN OCYLLEeCTBUTD
BO3BpaT TaKoW CyMMbI B NOSTHOM O6beME.

7.21. Nonb3oBaTenb UMeEeT NpaBo NpeAbABUTbL CBOU NPETEH3UN K Ka4eCcTBY
npuo6peTeHHOro ToBapa K KomnaHuu unm MocTaBumkam (B 3aBUCUMOCTM OT TOMO Yeit
TOBap NpMo6peTeH) B TeUEeHNe YCTaHOBJIEHHOMO rapaHTUMIMHOIo CpoKa/CpoKa rogHOCTH
TOBapa WK, eCNIM TaKOW CPOK He YCTaHOBJEH, B TeyeHue 2 (ABYX) NeT OT MOMEHTa
coBepLUeHUsI NOKYNKWN TaKoro ToBapa.

8. COBEPLUEHUE IN-APP MNMOKYMOK

8.1. CoBepLueHuMe Kaknx-nm6o In-app NoKynok BHYTpu MNpunoXkeHns He NPeayCMOTPEHO.

9. AOCTYN K NPUNOXEHUIO
06LMe NonoXKeHus

9.1. KomnaHus ocTaBnsieT 3a CO60M NpaBoO U3MEHUTb Unn MmoanduumnpoBatb KOHTEHT
NPUIOXKEeHNs B IO6OM MOMEHT 6€3 yKasaHUs NMPUYMHbI, MO CBOEMY CO6CTBEHHOMY
YCMOTPEHMIO U 6€3 HEO6XOANMOCTH YBEAOMIEHUA 06 3TOM Nonb3oBaTens. KomnaHus
TakK)e OCTaB/seT 3a cob6oi NpaBo MoanMduULMpoBaTb, NpepBaTh MU NPeKpaTUTb paboTy
yacTu unm Bcero NpunoXkeHnst B 11060 MOMEHT 6€3 KaKoro-m60 A0NONHUTENBHOIO
yBeAoMJIeHus. B cBA3M ¢ n3noxxeHHbIM KoMmnaHus He 6epeT Ha cebs Kakyto-nnbo
OTBETCTBEHHOCTb Nnepep, Nonb3oBaTensaMun Uam TpeTbUMM NMLaMM 3a ntobble
NpPou3BefeHHbIe N3MeHeHUA, MoanduKaL MKy, yaaneHus, ynpasgHeHus, npekpatleHnsa unm
nepepbiBbl B paboTe [MpunoxeHus.

9.2. KomnaHusa He rapaHTupyeT, 4To [NpunoxeHue n Ycnyru 6yayT AOCTYMHbIMA
MNonb3oBaTento NOCTOAHHO. BpemMsi oT BpeMeHn KoMnaHua MOXeT CTankKMBaTbCA C
npobnemamu B paboTe o6opyaoBaHus, MO NpunoXeHa nnm 4pyrumu Henonagkamu, B



CBSA3N ¢ YeM KoMnaHMK MoXeT NoTpeboBaTbCs BPEMSI Ha U3yYeHMe U YyCTPaHEeHNe Takux
npo6nem. Takoe ycTpaHeHMe OLLIMOOK MOXKET NPUBECTM K CHOAM, 3aZiepXXKaM U/u
owwmnbkam B paboTe MNMpunoxeHus. KomnaHusi octaBnsieT 3a co60i NpaBoO U3MEHSITb,
nepecmaTtpuBaTtb, 06HOB/ATb, NPUOCTaHaBIMBaTb, NPeKpaLwaTbh UIN MHbIM 06pa3oM
n3MeHsiTb [MpunoxkeHne B Nto60e BpeMsi Uu no no6on NpuymHe 6e3 npeaBapuTesibHOro
yBefomMeHus. NMonb3oBaTtenb cornawaeTecb ¢ TeM, YTo KomnaHus He HeceT
OTBETCTBEHHOCTM 3a Kakune-nmnbo yobITKK, yLiepd Unn Heyno6CcTBa, Bbl3BaHHbIe
HeCcnoco6HOCTbIO MNonb3oBaTesns NOYyYnTb AOCTYN UK UCNONb30BaTb [punoXkeHne Bo
BpeMs MpOCTOst UK NpekpalleHus paboTbl [MpunoxxeHus. HAYTO B yCNoBUSIX J@HHOMO
CornalueHust He 6yfileT MCTOJIKOBAHO KakK 06s13biBatoLLee Hac nopgaepxuBaTtb paboTy
MpunoxxeHus 6e3 0CTaHOBOK W CO0EB.

MpepocTaBneHne o6HOBNEHMIA

9.3. KomnaHusa BpemMsi OT BpeMeHN MOXET npefocTaBnsitb O6HOBNEHNUsI U Tpe6oBaTh UX
WHCTanNAuMM Ha cMapTdoH unm gpyroe yctpoicTso lNMonb3osartens. B gaHHOM cnyyae
MNonb3oBaTesnb ABNSAETCA €ANHCTBEHHbIM OTBETCTBEHHbBIM JIULIOM 3@ YCTaHOBJIEHME
O6HOBMIEHUI M HeCceT NOJIHYO OTBETCTBEHHOCTb 3a Kakne-nnmbo yobITKK, noTepu, yuiepb
WKW YNYLLEHHYIO BbIrOAY, NPUYMHEHHYO onb30BaTesnto HECBOEBPEMEHHbBIM
ycTaHoBneHnem O6HOBMIEHWUI NN HEYCTaHOBIEHNEM UX BOBCE, HECOBMECTUMOCTbIO
ycTaHoBneHHbIx O6HOBNEHUI U cMapTdoHa/apyroro ycrponctaa. KomnaHusi He
npefocTaBnsieT Kakyto-NnnMbo TEXHUYECKYIO MOAAEPXKKY UM MHTEPHET coeAnHeHne
MNonb3oBaTesnto ANA BO3MOXHOCTU MOsTyYeHUs AocTyna K Ycnyram un/vnm mx
O6HOBMNEHUAM.

YpaneHue akkayHTa

9.4. Nonb3oBaTesib UMeeT npaso B no601 MOMEHT npekpaTnuTb UCnonb3oBaHne
anIJ'IO)KeHVIFI nocpeacTBOM yaasnieHuna ero co cCBoero CMapTd)OHa nnun gpyroro yCTpOVICTBa.

9.5. B cnyyae (1) HapyweHus Monb3oBaTteneM ycnoBuii HacToswero CornatleHums unm
Korpa y KomnaHuu ecTb AOCTaTOYHble OCHOBaHWSA nosaraTtb, YTO Takne HapyLleHus 6binu
ZonyLleHbl; u/unu (2) HapyLeHUs npaB MHTeNNEKTyalbHOM CO6CTBEHHOCTM KomMnaHuy,
Apyrux MNonb3oBatenen unu TpeTbux Nuu; u/vnu (3) coBepLUeHnUs AeNCTBUR, KOTopble
ABNAOTCA NPOTUBO3aKOHHbIMMW, HapyLLAKOT NpaBa U nHTepecbl KomnaHun, Apyrux
MNonb3oBaTenen nau TPeTbMX KL, KN NoAPbIBalOT paboTy [puNoXKeHna nnm
BO3MOXHOCTb UCMONb30BaHUs MpunoxeHus apyrumm Monb3oBatenamu; u/wnu (4)
MNMonb3oBaTenb ucnonbayet Yenyru unu NpunoxeHme Takum o6pasom, YTO 3TO MOXKET
noBeYb FOPUANYECKYIO OTBETCTBEHHOCTb AN KoMmnaHum B 6yayuiem; u/unu (5) ecnm
aTOro TpebyeT AeNCTBYIOLLEee 3aKOHOAATENbCTBO UM KOMMNETEHTHbIV rOCYAapCTBEHHbIN
opraH, KomnaHus umeet npaBo 6e3 npeABapuUTe/IbHOro yBeJOMJIEHNSA B IIO60A MOMEHT
npekpatuTb (ocTaHOBUTB) AocTyn MNonb3oBaTens K MpUNoXeHuto 1 Ycnyram nocpeacTBOM
yhaneHus ero akkayHTa.

MNpwu HacTynneHnn 06CTOATENBCTB, U3/TOXEHHbIX B Npeablaylem ab3aue, Monb3oBaTento
3anpeLyeHo co3faBaTb Kakue-nmbo Apyrue akkayHTbl B [pUnoXXeHnn B 6yayLiem.

9.6. Bo Bcex cniyyanx yaaneHua akkayHTa Nonb3oBaTens unu yganeHus MNpunoxeHusa co
cmapTdoHa unmn apyroro yctponctsaa [onb3oBaTtens BCce AaHHble U MHbDOpMaLms,
pa3MelleHHble [Tonb3oBaTenieM B akKayHTe n/unv cBsisaHHble C HUM, 6yayT 6e3BO3BpaTHO
yAaneHbl. KomnaHus He 6epeT Ha cebs Kakyto-nbo OTBETCTBEHHOCTb 3a yAaneHue Taknx
[aHHbIX 1 nHOOpPMaLMK, a TaKXKe 3a KaKoW-nnmbo Bpeg, yLiepo, yobITKN UK YNYLLEHHYIO



BbIrogy, Npu4nHeHHyo MNonb3oBaTento TakMM yaaneHnem u/unv oTCcyTcTBMEM AocTyna K
Ycnyram B Lenom.

10. BAAATb BOIMPOC

10.1. Ecnny Bac ecTb BONpOCbI KacaTe/lbHO YyCNoBUit HacTosiwero CornallueHns unm
nopsiika/cnocoba nx UcnosHeHus, Bol MOXeTe agpecoBaTb HaM CBOM BOMPOC CNeAYOLWMM
Crnoco6om:

OTripaBuTb NMCbMO 0 agpecy info@poputi.pro

10.2. COTpyAHMKN 1 NpefcTaBuTeny KoMnaHum 065a3yroTCa NpeanpuHSATbL BCE BO3MOXHbIE
ycunua ana aayv oteeta Ha Baww 3anpoc B TeyeHWe pasyMHOro nepuoga BpeMeHMu.

13. 3AKJTIOYUTEJIbHbIE MOJIOXXEHUA

13.1. Mbl MOXeM BpeMaA OT BpeMeHU rnepecMaTpuBaTtb, AONONHATb UJITN USMEHATb YC/10BUA
AaHHoro CornaweHuns. Takme U3MeHeHus, Kak npaBunno, He ABJIAKOTCA PETPOCNEKTUBHbIMMU.

KOMMAHWA HE BEPET HA CEBA KAKYIO-JTMUBEO OBA3AHHOCTbL MO YBEAOMJIEHAIO
MOJIb30OBATENEW O MPEACTOALWMX UITU COCTOABLUMXCHA MSMEHEHUAX TEKCTA
COIMMMALIEHWNSA. NMocpencTBOM NpUcCOefNHEHUS K YCNOBUAM AaHHoro CornatwieHns
MNMonb3oBaTenb Takxe 6epeT Ha cebst 0683aTeNbLCTBO NEpPUOANYECKM NpocMaTpmBaTh
ycnosus aaHHoro CornalwieHus Ha npegMeT X U3MEHEHWUS UK LOMNOSTHEHWS.

Ecnu nocne npoBeAeHHbIX U3MEHEHUI UNK AONONHEHWI B TeKcTe CornalueHus
Monb3oBaTenb NPOAOC/KAET NONb30BaThCA MPUNIOXKEHNEM, STO 3HAYUT, YTO OH
03HAKOMJIEH C USMEHEHUAMM U [IOMOJTHEHUSAMU U UX MPUHAN B NONIHOM 06beMe 6e3
KaKUX-NN60 BO3PaXKEHUIA.

13.2. ECnu uHOe NpAMO He yKasaHo B NON0XeHUAX HacToswero CornalleHus unm npsmMo
He BbITeKaeT U3 HOPM AEeNCTBYIOLLEro 3aKOHOAaTeNIbCTBA, K YCIOBUAM HaCTOALLEro
JoroBopa npumMmeHsieTca MaTepuanbHoe npaBo Poccuinckon Gepepaumu.

13.3. ECnu 04HO MW HECKONbKO YCNOBUI faHHoro CornalleHns yTpaTuio CBOK
FOPUAMYECKYHO CUITY UM MPU3HAHO HEAENCTBUTENbBHbBIM COMIaCHO AENCTBYOLLEMY
3aKoHOAaTeNbCTBY, OCTasbHble ycnoBUsi CornalleHunst He TePSIOT CBOEW CUIbl U
NPOAOMKAKOT AeCTBOBaTb Tak, CIOBHO NPU3HAHHOMO HEAEACTBUTENTbHLIM UK
yTPaTUBLLMM FOPUAMYECKYHO CUITY YCIIOBUS He CYLLLeCTBOBAsO BOBCE.

13.4. [ocTyn K NpunoxeHnto n ero Ycnyram npegocrtaBnsetca [Nonb3oBaTtento "Kak ecTb’,
MbI He obeLlaeM, He rapaHTUpyeM, He nogpasymMeBaem, 4To Yenyru u lMpunoxeHve moryT
NoAXOAUTb UK He NOAXoAUTb Balumm NOTPeBbHOCTAM, LENSM, OXXMAAHUSAM, U B CBA3U C YEM
He rapaHTMpyeM KaKoro-imbo cneumnduyeckoro pesynbrata Uian nocneacTens B
pesynbTaTte ucrnosnb3oBaHus Bamu MNpunoxeHusa un ero Yenyr.
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